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Congratulations on your choice!

Thank you for purchasing our Reference Preamplifier Tune Two.

The hARt Lab team has put great effort into implementing this idea of a very high-quality
versatile product. We wish you a pleasant time to rediscover your favorite music.

Please read this User's Manual Carefully to reach the maximum performance this device
can offer you. There are a lot of integrated digital functions that are not common in tube
amplifiers of such a high class. This results from a teamwork of engineers from different
fields with one common target: the ultimate sonic quality. The versatility of this device
requires an initial habituation and this manual has been written for this purpose. If you
have any questions your authorized dealer will always be at your disposal.

Enjoy!

The hARt Lab team
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1. Unpacking

Every hARt lab device is packed in a high-quality, custom-made flight case. Please keep
this flight case with the foam inlets for further transport.

In the flight case, you will find:

• the reference Dual Mono Power Amplifier Tune Three

• 2x tubes in place within the device

• a power cord

• and this owner’s manual

The flight case is made so that, after you unlock it upright, you can expose almost the
whole device by lifting the upper part. Grab tight the device at the side foam slots and be
prepared to lift it considering its weight.

On the upper side of the device, there is a
metallic cover held by 4 screws.

Unscrew the cover and remove it.

Remove the foam pieces around the tubes.

Place the metallic cover in place with care and
fix it with the 4 screws.
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2. Safety precautions and warnings

Be sure to follow the following precautions:

• Upon delivery of the device at the installation premises and after unpacking it,
wait several hours before connecting to mains power to allow any humidity
condensate to evaporate and the device to reach room temperature.

• Avoid humid environments and do not expose the device to any kind of liquid.

• Avoid direct sunlight and proximity to heating surfaces.

• Keep always the device with sufficient space and airflow around it.

• Do not open the device for any reason. There are lethal voltages inside! If you face
an issue, contact your authorized dealer.

• Always disconnect the device from the AC power (wall socket) when you want to
clean it or during thunderstorms or when you are away for long periods.

3. Positioning

The device should be positioned on a hard and stable surface. Best suited is a special
equipment rack. Do not position the device or the equipment rack near a radiator or any
other heated surface. Do not put the device on a closed shelf to avoid airflow stagnation.
If you want to admire the visual effect of the device, place it in a prominent spot.
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4. Input connections

Figure 1 shows the device’s back panel. At position 1 you can find the signal RCA inputs,
where you may connect your preamplifier.

There is also a standard 12 Volt remote trigger connection (fig. 1, pos. 2) to turn on and off
this, and maybe a second device in standby mode from the preamplifier control.

Figure 1:

5. Speaker connections

The hARt Lab Tune Three dual mono amplifier has two separate output pairs A and B (fig.
1, pos. 3). you can connect your loudspeakers there using one of them or both at the
same time. If you intend to connect two pairs of loudspeakers consider their combined
impedance. If your loudspeakers offer different connection posts for low and high
frequencies, you can try a bi-cabling connection. It is also possible to use both speaker
connection posts with a single speaker cable.

You can use speaker cables with any kind of termination (spades or different types of
"bananas") but do not connect bare wires, which are not supported.

ATTENTION: NEVER GROUND ANY OUTPUT TERMINAL
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6. Power Connection

At the lower part of the device’s back panel (fig. 1, pos. 4) you can find the power
connection with the input receptacle, the protective fuse holder, and the power switch.

A suitable power cord is supplied with the device. Be aware to switch on the device
only after you have connected all the input and output cables.

If you wish to use a power cord different than the one supplied, consider that this will
affect the sound quality. We recommend using only high-quality cables that you choose
after careful audition.

7. Power Amplifier operation

After completing all the necessary connections, you can power the device by switching
on the power connector at the back panel (fig. 1, pos. 4).

Figure 2:
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To turn on the device, touch the metallic bar on the device’s front panel, below the hARt
logo (fig. 2, pos. 1), until the logo lights up. The logo will start flashing in red during
power-up until the device completes the warm-up cycle. Once the warm-up cycle
completes, the logo will illuminate in the previous setup color and the device will be
operative.

To turn off the device, touch the metallic bar, until the logo starts flashing in red color.
When the flashing goes off, the device is in the standby mode. Then you may turn off the
power switch at the device’s back panel.

You may change the steady illumination color by pushing the color change button
underneath the device’s front panel (fig. 2, pos. 2) and then select one of the 24 available
colors by pushing again the same button. You may also change the intensity of the
illumination or dim completely by pushing the dimming button underneath the device’s
front panel (fig. 2, pos. 3) to one of the 5 preset levels (high, medium, low, auto dim when
idle, and always dimmed).

Consider that the new device should operate for a burn-in period of approx. 100 hours
before it reaches optimum sound performance. Before critical listening, allow at least 30
minutes of playing music after power on, so that all parts of the device reach optimum
operating temperature.

8. Change of the side panels

One of the features of the hARt device is the ability to detach the side panels and change
them to achieve an individual appearance. If you choose another color or material of the
side panels you can give your device a more personal touch. You can ask for extra side
panels in any color or material available. Contact your authorized dealer for more
information.
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Figure 3:

To remove the side panel, you have first to
unlock it by pushing it downwards, as
indicated by the arrow.

Then you can remove the side panel by
pulling it away from the device, as
indicated by the arrow.

9. Maintenance and updates

To clean the device, you may use a soft microfiber cloth. Do not apply any force or
pressure by cleaning the surface of the device.

The vacuum tubes supplied with the device are of very high quality and as they operate in
a low temperature they will last a long time before you need to change them. Contact
your authorized dealer for more information about that.
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10. Troubleshooting

PROBLEM POSSIBLE CAUSE SOLUTION

You turn on the back switch
but there is no illumination.

It's normal. The device is in
standby mode.

Turn on the device from
the front touch bar.

You touch the front metallic
bar but there is no
illumination.

Can be that the fuse was
blown.

Open the fuse holder in
the power receptacle in
the back panel and
change the fuse.
Attention: Use always
the same fuse rating as
specified above the
receptacle. If the
problem repeats,
contact your dealer.

The device has been turned
on but there is no sound
coming out of the speakers.

Check the trivial causes, such
as source selection, volume
control, pre-out connection,
power amplifier, etc, and if the
problem persists, contact your
dealer.

Contact your dealer.

The device is in operation
but the sound is bad.

The vacuum tubes (valves)
may have reached their
maximum operation hours.

Open the device cover
and change the tubes.
Attention: Use the
same tube type as
specified in the specs.
If you are not familiar
with this operation,
contact your dealer.
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11. Warranty

The device is covered by a warranty of 5 years from the date of purchase for parts and
labor for the first owner, excluding the vacuum tubes, which are covered for 6 months.
The warranty is void if the owner does not take care of the precautions and warnings
mentioned in this User’s Manual and the device has been opened and repaired by an
uncertified person.

12. Specifications

Rated Power:

2x 165 Wrms in 8 Ohm

2x 275 Wrms in 4 Ohm

(Output polarity is inverted to the input)

Sensitivity (for Max. Power): 3,4 Vrms

Frequency response: 5 Hz - 100 kHz

Power consumption: 2 W standby, 200 W idle

Net Dimensions: (HxWxD in mm): 200 x 430 x 410 (incl. jacks), Weight: 32 kg

Shipping dimensions: (HxWxD in mm): 310 x 550 x 490, weight: 42 kg

Specifications may change without notice.

hARt Lab
Kosta Varnali 29, 15233 Athens, Greece

Tel +30 2106833600, E-Mail: contact@hartlab.gr
www.hartlab.gr
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